
 

 

Quik-Guide© to Community Services 
                         For Boone County 

Provided for you by: United Way Information & Referral and RFRN * denotes additions or changes  
ALL NUMBERS ARE 304 AREA CODE UNLESS ANOTHER AREA CODE IS LISTED 

COUNTYWIDE AGENCIES/SERVICES 
Animal Relief Center ............................369-3925 
Boone County Community & Economic       
Development Corp .............................369-9118 
Boone County Health Department .......369-7967 
Boone Cty. Solid Waste Transfer Station 
        Rock Creek  ................................369-5777 
        Fosterville...................................837-8356 
Court-Appointed Special Advocate (CASA) 
..........................................................824-7881 
Libraries: 
        Madison ...................................369-7842 
 Coal River Racine......................837-8437 
 Wharton ..................................247-6530 
 Whitesville ................................854-0196 

    LINK Child Care Res. & Referral.800-894-9540 
Probation Office .................................369-7373 
Regional Family Resource Network......414-4470 
Resolve Family Abuse Program ...........369-4189 
Salvation Army...................................752-8131 
Sheriff’s Dept. Anonymous Tip Line .....369-7387 
Social Security ...................................347-5217 
toll free........................................800-772-1213 
United Mine Workers of America 
   Health/Retirement funds ....  ....... 800-291-1425 
Wharton Family Resource Center. .......247-6294 
WVU Extension Office .........................369-5869 
WV DHHR ..........................................369-7802 
WV Rehabilitation................................558-3408 
WV Workers Comp .....................800-628-4265 
 
EMERGENCY NUMBERS (911) 
Non-emergency .................................369-3493 
Fire, Police, Ambulance.......................911 
Sheriff (Boone)...................................369-7341 
State Police (Boone) ...........................369-7800 
Adult/Child Abuse ...................... 800-352-6513 
Poison Center ....................... . …..800-222-1222 
 
AMBULANCE (non-emergency) 
Madison .............................................837-3912 
Sharples .............................................752-7662 
Whitesville ..........................................854-1195 
 
ADOPTION/FOSTER CARE 
Adoption Services toll free………  800-943-0400 
Braley and Thompson.........................768-4721 
toll free....................................... 877-399-9140 

    Kanawha Valley Center (KVC) ……..752-8972 
WV DHHR ..........................................369-7802 
toll free........................................800-642-9704 
 
BOONE COUNTY COURTHOUSE 
Boone County  Courthouse .................369-3925 
Animal Control ...................................369-3925 
Assessor .............................................369-7308 
Circuit Clerk  .......................................369-7321 
County Commission............................369-7301 
County Clerk  .....................................369-7331 
Family Court Judge ............................369-7357 
Judges ...............................................369-7350 
Magistrate       369-7360 and ................369-7361 
Prosecuting Attorney..........................369-7383 
Sheriff’s Tax Office ..............................369-7391 
Victim Services Coordinator ................369-7374 
 
 

CONSUMER PROTECTION 
Attorney General ........................800-368-8808 
Insurance Commission ................800-642-9004 
Product Complaints  ...................800-638-2772 
Utility Complaints - Public Service     
  Commission ..............................800-344-5113 
 
COUNSELING/MENTAL HEALTH 
Brian Mosley, MA, LPC........................369-1230 
CAMC Behavioral Medicine/Psych……341-1500 
Cornerstone Interventions ...  ....... ……369-5283 
Family Counseling Connection ..... …….340-3676 
Highland Hospital................................926-1600 
Kanawha Pastoral Counseling…800-340-9680 
Kanawha Valley Center (KVC) .............752-8972 
Prestera Center…….369-1930 or 800-642-3434  
Prestera Partial Hosp. ........... …369-1930 x 1622 
Prestera Respite Program ..... …369-1930 x 3024 
REA of Hope Fellowship Home ..... …….344-5363 

    WV Mental Health Consumers’ Association 
toll free………………………………800-598-8847 
Lighthouse Resource Center................369-1110 

    WV Council for the Prevention of Suicide 
………………………..……296-1731 ext. 4269 
WV System of Care.............................399-0126 
 
CRISIS INTERVENTION 
Adult/Child Abuse Hotline .............800-352-6513 
Alcoholics Anonymous .................800-333-5051 
Child Abuse/Sexual Assault Unit……369-0377 
Narcotics Anonymous.........................344-4442 
Nat’l Suicide Prevention Lifeline 800-273-8255 
Problem Gamblers Help Ntwork…800-426-2537 
Resolve Family Abuse .........................369-4189 
toll free........................................800-681-8663 
Sex Addicts Anonymous (Jack)...…….344-0469 
Victims of Violent Crimes Services……369-7374 
VINE/24-hr Victim Notification….866-984-8463 
 
DAY CARE CENTERS 
Central Child Care (referrals)  800-270-0245 
Kids Are Us.........................................836-8200 
Kinder Care ........................................836-5565 
LINK Child Care Resource & Referral 
toll free.……………………………800-894-9540 
Little Bow Peep ...................................369-9593 
Our Lil Angels.....................................369-9100 
Twinkling Star  ...................................369-9601 
 
DENTAL SERVICES 
Family Care .........................  ....... ..414-4499 
Harts Health Clinic...........................855-4595 
Upper Kanawha Med. Center  ..........595-3282 
WV Tech Dental Hygiene ................442-3345 
WV Health Right .............................343-7003 
 
DISABILITY SERVICES 
Aging, Disability and Resource Center 
Toll Free.............................. 866-981-2372 
ACIL ...................................  ..........965-0376 
ARC of the Three Rivers.......  ..........344-3403 
Birth to Three toll free .......... 1-866-982-8852 
Boone Nursing and Rehab ... ………..369-0986 
Children’s Therapy Clinic  .....  342-9515 
Community Access, Inc.  ............. ..766-2413 
Community Services, Inc. ............ ..766-7799 
Down Syndrome Network of WV….776-0984 

Epilepsy Foundation of WV…..800-707-0997 
Fair Shake Network…………….800-497-4746 
Family Advocacy, Support & Training 
Toll Free.............................. 866-255-4370 
Meadow Brooke ..................  ..........369-0038 
Prestera Family Support..................... 414-4697 
Quota Club: hearing aids. .......…..800-540-8659 
Region II Family Network.. ......369-1930 x 1614 
or toll free ..............................…….888-711-4334 
Traumatic Brain Injury......... … .... .877-724-8244 
WV Advocates..................... …. ... 800-950-5250 
WV Learning Disabilities Assoc. ..... 866-985-3211 
WV Rehabilitation.........................  ..766-2634 
 
DISASTER SERVICES 
American Red Cross........................340-3650 
Boone County Community Org. .....369-0451 
Boone County Health Department .......369-7967 
Food Pantry Emergency Services ...854-1043 
Office of Emergency Services..........369-7273 
Salvation Army………………………….752-8131 
 
EDUCATION/TRAINING 
Adult Basic Education/GED .............369-4099 
Adult Literacy ..........................800-642-2670 
Appalachian Council Head Start…..369-1000 
Apprenticeship for Child Development 
Specialist toll free ....................866-982-2237 
Boone County Career Ctr. ..............369-4585 
Boone County Schools ...................369-3131 
    Preschool Special Needs..............369-8270 
Boone County Trucking Academy . 369-2952 
Boone Cty. Work for WV Ctr..........369-2975 
Charleston Job Corps Outreach & Admissions 
......................................................414-4435 
Christian Faith Academy .................245-5711 
Mountaineer ChalleNGe Acad..800-529-7700 
Out of School Youth Program.........369-2952 
Read Right......................................369-2951 
Safe Schools Helpline…………866-723-3982  
So. WV Com.& Tech. College..........369-2952 
WVDHHR/WV Works......................369-7802 
 
EMPLOYMENT  
Job Squad................................... ….612-4341 
WV Job Service ..............................792-7010 
Workforce WV Career Center  .........369-2951 
 
FINANCIAL ASSISTANCE 
Boone County Community Org. .....369-0451 
Boone County  DHHR......................369-7802 
Consumer Credit Counseling...........720-3640 
Salvation Army...............................752-8131 
Social Security .........................800-772-1213 
Unemployment Compensation Office 
     Charleston.................................558-0291 
     Logan .......................................792-7020 
 
FOOD/NUTRITION                          
Boone Comm. Organization . 369-0451 
Boone Mission………369-3356 or 369-5906 
Central Child Care toll free ... .800-270-0245 
Food Pantry & Emergency Svcs. ..854-1043 
Food Stamps ............................... 369-7802 
Madison Church of God............... 369-4760 
Prayer Connection ...................... 369-6957 
Salvation Army............................ 752-8131 



 

Still don’t 
know where to go for help?  Call:  
United Way of Central WV 
Information & Referral 414-4405 or 
 1-800-540-8659 or 211 after hours  

Union Mission .............................. 925-0366 
WIC Program.............................. 369-7967 
 
HEALTH CARE/CLINICS/HOSPITAL 
Boone Memorial Hospital .............. 369-1230 
    Rural Health Clinic.................... 369-1230 
Boone County Health Dept .......... 369-7967 
CAMC  ......................................... 348-5432 
FamilyCare .................................. 369-0393 
Raleigh-Boone Medical Center ...... 854-1321 
Sherman Wellness Center............. 837-3100 
        or ....................................... 837-3399 
Wharton Medical Center  .............. 247-6202 
WV Health Right .......................... 343-7000 
 
HEALTH ORGANIZATIONS 
AIDS Hotline .........................800-642-8244 
Alzheimer’s ............................800-491-2717 
American Cancer Society  
  local toll free .800-288-3618 
  national toll free .800-227-2345 
American Heart Association ……720-9001 
American Red Cross…………………340-3650 
Arthritis Foundation  .800-358-0380 
Boone County Health Dept……. 369-7967 
Blind Phys. Handicapped Services558-4061 
Community Access Program for  
Health Care (CAP) ........................388-7385 
Carelink…………………………….888-348-2922 
CAMC Reg. Tobacco Prevention ...388-9967 
D.E.A.F. ...................................... 766-9470 
Diabetes Association…………800-342-2383 
Easter Seal Society toll free.....800-677-1390 
Head Injury  ..........................800-356-6443 
Hygeia Facilities Foundation, Inc. 949-4542 
Lions Club Eyeglass Program.800-641-3021 
Lung Association ..........................342-6600 
Lupus foundation toll free ......800-540-8659 
Make a Wish Foundation .....  ....... 342-9474 
March of Dimes.....................……..720-2229 
Prevent Blindness America WV Div. 
....................................................529-2966 
Rural Health Education Program....682-8970 
Spinal Cord Injury  .......................766-4751 
UniCare Health Plan…………..888-611-9958 
WCWV Reg. Tobacco Prevention….722-8070 
 
HOME HEALTH CARE 
Aracoma ......................................792-1720 
Boone Community Organization 369-0451 
Boone Memorial Hospital ...............369-1230 
Pro Careers ..................................836-5505 
WV Home Health Services .............348-1400 
 
HEARING AID/CENTERS 
WV Hearing Aid Center .................369-1123 
toll free..................................800-519-1123 
Quota Club toll free ...............800-540-8659 
 
HOSPICE  
HospiceCare toll free…………..800-560-8523 
 
HOUSING 
Black Diamond Arbors ......................369-3442 
Mountain Terrace Apt .......................854-0590 
People with Harts Comm. Dev.  .........855-9480 
Religious Coalition for Community 
Renewal ...........................................346-6398 

    WV Housing (HUD) ..........................369-3442 
 
LEGAL SERVICES  
WV Lawyer Referral toll free ...........800-642-3617 
Legal Aid of WV toll free.................800-834-0598 
Family Court Judge ..............................369-7357 
Senior Legal Aid toll free ................800-229-5068 
 
NURSING HOMES 
Boone Health Care................................369-0986 

Meadow Brooke ...................................369-0038 
Marmet Health Care ..............................949-1580 
 
PARENTING SUPPORT 
Braley & Thompson 720-1300 or..800-969-1704 
Cornerstone Family Interventions ……..369-5283 
Gabriel Project.................................... 414-4666 
Kanawha Valley Center (KVC) ……..752-8972 
National Youth Advocate Program 800-575-6008 
New Baby Support Warmline 866-434-7042 
Prestera Respite Program……369-1930 x 3024 
Right From the Start ………………800-642-8522 
WV State University Extension 866-987-8283 
National Youth Advocate Program 800-575-6008 
 
RECREATION 
Boone County Parks & Recreation ........369-6125 

Water Ways .................................369-1235 
Water Ways Go Karts....................369-1800 
Wharton Pool...............................247-6066 
Racine Pool ..................................837-3015 

Madison City Pool.................................369-3139 
Boone County Community & Economic         

Development Corp ...........................369-9118 
Hatfield-McCoy Trail toll free ...........800-592-2217 
Coalfield Convention & Bus. Bureau ......664-9079 
Corridor G Tourism Dev. Group............369-9550 
Riverview Country Club .......................369-9835 
Boone County Community Centers 

Danville ........................................369-7050 
Madison .......................................369-2400 
Spruce Laurel ...............................369-3313 
Van ..............................................245-8087 
Wharton ......................................247-6096 
Racine ..........................................837-3722 

        Orgas...........................................837-3275 
*WV State Museum...............................558-0220 

TDD .................................................558-3562 
 
SENIOR SERVICES 
Aging, Disability and Resource Center  

Toll Free.............................. 866-981-2372 
Consumer Protection 800-368-8808, Ext. 234 
Senior Centers/Food Nutrition  
Madison 369-2400 
Spruce Laurel 369-3313 
Van 245-8087 
Wharton 247-6096 
Racine 837-3722 
Orgas 837-3275 
Rowena Sizemore 489-2392 
United Way Retired Senior Vol. Prog. ....369-0451 
WV Bureau for Senior Services .............558-3317 
 
SHELTERS 
Prayer Connection ...............................369-6957 
Samaritan Inn.......................................343-9632 
Sojourners ...........................................340-3562 
Roark-Sullivan Lifeway .........................340-3616 
Union Mission Crossroads .....................343-4352 
Davis Child Shelter................................345-3891 
Patchwork  ...........................................340-3670 
YWCA-Resolve Family Abuse……800-861-8663 
 
TRANSPORTATION 
Good News Mountaineer Garage…866-448-3227 
Prestera Non-emergency Med. Transp.741-2460 
Tri-River Transit 824-2944 or.……877-212-0815 
  
VETERANS 
Veterans Affairs 369-3471 or 800-827-1000 
Veterans Clinic ..............................926-6001 
 
YOUTH SERVICES 
Braley & Thompson ......................720-1300 

Toll Free……………………….800-969-1704 
Children’s Home Society ...............345-3894 
Daymark ......................................340-3675 

DR Kuhn Juvenile Detention Ctr  ....369-2981 
Kanawha Valley Center (KVC) .......752-8972 
Mountaineer ChalleNGe Acad.800-529-7700 
Prestera Center 369-1930 or 800-642-3434   
Prestera Respite Program.369-1930 x 3024 
WV Nat’l Guard Child & Youth.800-794-8273 
WV Youth Advocate Program .......345-6897 
Secret Santa .................................369-0451 
 
YOUTH ORGANIZATIONS 
Boy Scouts...................................340-3663 
Black Diamond Girl Scouts ............855-4340 
4-H ..............................................369-5869 
Madison-Danville Jaycees/Jay Teens 
   (Pam Wood) .............................524-7928 
 
STATEWIDE SERVICES/AGENCIES 
WV DHHR: 
  Abuse Hotline .............................800-352-6513 
  Child Advocate Office .................800-249-3778 
  Office of Inspector General .........…….558-2278 
Automated Health Systems (Medicaid) 
toll free.........................................800-449-8466 
Believe in WV clearinghouse...........……552-7601 
Breast & Cervical Cancer Screening Program 
....................................................……558-5388 
CHIP (Children’s Health Insurance) 
toll Free........................................877-982-2447 
Children with Special Health Care Needs 
....................................................…….792-7095 
Child Support Hotline ...................800-249-3778 
Client Services (DHHR) .................800-642-8589 
Crime Victims Compensation Fund 877-562-6878 
Family Planning toll free ................800-642-8522 
Literacy WV toll free......................800-642-2670 
Substance Abuse & Tobacco Prevention 

Clearinghouse ………………..800-642-9021 x8 
Vital Statistics ................................…….558-2931 
Worker’s Compensation................866-452-7425 
WV Advocates..............................…….346-0847 
WV Army National Guard Family Assistance  
Center toll free..............................866-986-4326 
WV Bureau for Senior Services .....…….558-3317 
WV Hate Crime Task Force ...........888-676-5546 
WV Prescription Drug Abuse…… 866-987-8488 
WV Public Service Commission 
toll free.........................................800-642-8544 
WV Tobacco Quit Line …………… 877-966-8784 
 
Last Updated: December 2009 
This Quik-Guide lists the most often called 
services/agencies for Boone County.  It is not all 
inclusive nor does it list all the services each 
agency offers. For an updated copy, go to: 
www.regionalfrn.org/boonequikguide.pdf 
For corrections or additions, please call the 
Regional Family Resource Network at  
414-4470. 


