Quik-Guideg to Community Services
For Putnam County

Provided for you by: United Way Information & Referral and RFRN * denotes additions or changes

ALL NUMBERS ARE 304 AREA CODE UNLESS ANOTHER AREA CODE IS LISTED

PUTNAM CO COURTHOUSE
Fire, Police, Ambulance

DispatCcher ........cccccooveiiiiin wveees 586-0246
ASSESSON ...ceeveeeeeii e . 586-0206
Animal Shelter .............cc...... . 586-0249
Circuit Clerk .......ceeeeveeeeeeenns . 586-0203

. 586-0202
. 586-0201
. 757-0318
. 586-0242
. 586-0234
. 586-0263
. 562-0518

County Clerk ......ccccoeveerennn.
County Commission.............
Development Authority ........
Family Judge.......c..cccuvvnnnnnn.
Magistrate Court
Methamphetamine Tip Line...
Parks and Recreation...........

Planning Commission... . 586-0237
Prosecuting Attorney........... ....... 586-0205
Probation
Adult....ooi 586-0236
Juvenile.......ceeiieieeieeeeieeeiii, 586-0241
Sheriff's office
Law Enforcement.............. ....... 586-0214
TAXES .eeveeeieeieee e . 586-0204
Domestic Violence Officer .. ....... 586-0256
Solid Waste Authority .......... ....... 586-0495

COUNTYWIDE AGENCIES/SERVICES
Aging Program.........ccceevevver cennnn.
Chamber of Commerce .

Health Dept.......coovvvvviiiiiiinns e
Library, Main Branch .......... ....... 757-7308
Buffalo . 937-3538
Hurricane 562-6711
POCA ..t e, 755-3241
Eleanor ..........cccceeeeee . 586-4295
Museum in the Community ... ....... 562-0484
United Way of Central WV Retired and
Sr. Volunteers......ceeeveeeeeeerees veenee 340-3500
Tri-County YMCA......cooeevveer e 757-0016
Unemployment Office.......... ... 558-0291
Point Pleasant Office . 675-0873
US Farm Service Agency ..... ....... 776-5256
Veterans Office............ 558-3540/528-5575
WV Cares ....ccooeeveeeeveevennennns .800-982-2737
WVU Extension Office.......... ....... 586-0217
WV DHHR ..o e, 586-1520
WV Rehabilitation................. ....... 766-2634

Workers Comp (Brickstreet) .866-452-7425

ADDICTION SERVICES

Alcoholics Anonymous......... 800-333-5051
Cabell Co. Resource Ctr........ 800-645-1808
Highland Hospital...............ccccceeeeen. 926-1669
Kanawha Co. Res. Ctr..342-6184 / 345-7119
Narcotics Anonymous..................... 344-4442

Parents Against Addictions ....437-2625
Prestera Center 586-0670 or 800-642-3434
Problem Gambler’s Help Ntwk 800-426-2537
Riverpark Hospital ............... ....... 526-9111
Sex Addicts Anonymous (Jack).... 344-0469
WV Mental Health Consumers’ Association
toll free ..o, 1-800-598-8847
WV Prescription Drug Abuse Hotline toll
free.iis 866-WVQUITT (987-8488)
WV Tobacco Quit Line......... 877-966-8784

CONSUMER PROTECTION
Attorney General................. 800-368-8808

Insurance Commission......... 888-879-9842
TTY o 800-435-7381

Product Complaints ............ 800-638-2772

Utility complaints - Public Service
COMMISSION ..cvvvviiieeeeeeeeeee 800-642-8544

COUNSELING/MENTAL HEALTH
ASPEN (Adolescent Suicide Prevention and
Early Intervention)............cccccc.... 414-3070
Cabell Co. Resource Ctr..1-800-645-1808
Children First... .... 553-1055
Family Counseling Connection........ 340-3676
Highland Hospital................. ....... 348-1293
Highland Partial Program (304)-926-6010
Huntington Pastoral Counseling ... 529-0118
Insight Psychological........... ....... 757-8650
Kanawha Co. Res. Ctr342-6184/345-7119
Kanawha Pastoral Counseling
toll free...ooovvvveiiiiieiieeeieee .800-340-9680
Kanawha Valley Center (KVC)...... 757-4670
Marita Reynolds, Lic. Psychologist 727-1302
Prestera Center 586-0670 or 800-642-3434
Prestera Partial Hosp........ 586-0670 x 1622
Process Strategies................ (304)348-1436
Putnam Counseling Center-... ....... 562-2770
REA of Hope Fellowship Home..... 344-5363
Riverpark Hospital ............... ....... 526-9111
WV Mental Health Consumers’ Association
toll free .o, 1-800-598-8847
WV Council for the Prevention of Suicide

WV System of Care.............. ....... 437-5911
WVU Behavioral Medicine............... 388-1000

CRISIS INTERVENTION

Abuse & Neglect Hotline....... 800-352-6513
Branches Domestic Violence. ....... 586-3865
Kanawha Valley Center ........ ....... 757-4670
Problem Gamblers Help Network

toll free. ..o 800-426-2537
Rape Crisis............ 800-656-4673/340-3676
Suicide Prevention Lifeline.... 800-273-8255

DISABILITY SERVICES

4-H Special Lambs................ ... 586-0217
ACIL ot e 965-0376
Aging, Disability and Resource Center

Toll Free......cooviviiiiiiieeeeee. 866-981-2372
ARC of the Three Rivers....... ....... 344-3403
Children’s Therapy Clinic ..... ....... 342-9515
Comforts of Home ............ce. oo 720-7313
common Bonds...........coevven wuenne 768-3901
Community Access, Inc. ...... ....... 766-2413
Community Services, Inc. ... ....... 201-7799
Down Syndrome Network of WV. 776-0984
Fair Shake Network............. 800-497-4746

Goodwill Industries 346-0811
1&R for the Blind.................. .800-642-3021
(Lions Club Eyeglass Program)

Legal Aid of WV FAST Parent Liaison
...................................... 697-2070 ext.2525
Milestones Physical Therapy........ 760-6300
Prestera Family Support..... ....414-4697
Quota Club (hearing aids).... ....... 414-4405
toll free...ooovvvveiiiiiiiieeeieee .800-540-8659
Traumatic Brain Injury Resource
Coordinator................... 720-3200 ext. 216

WV Advocates........cc.oceeennnns 800-950-5250
WV Birth to Three toll free.... .866-321-4728
WV Learning Disabilities Association

toll free.. v .866-985-3211

WV Rehabilitation 766-2634
EDUCATION/TRAINING
Adult Basic Ed./GED ............ ....... 586-2411

Appalachian Council Head Start....562-6217
Apprenticeship for Child Development

Specialist toll free .................... 866-982-2237
Calvary Baptist Academy ..... ....... 757-6768
Charleston Job Corps Outreach & Admissions

Community Education.......586-0500 x 1150
Consumer Credit Counseling......... 201-5017
Kanawha Valley Community & Technical
College Workforce & Economic Development

Literacy Volunteers of Putnam Co.757-1550
Mountaineer ChalleNGe Academy

toll free.....cooovvvviiiiiies 800-529-7700
Putnam Career & Technical Cntr ...586-3494
*Putnam County Parent-Educator Resource

Putnam County Schools .............. 586-0500
PCS Closings & Delays.586-0500 ext. 1404
PCS Drug Prev. & Ed... 586-0500 ext. 1152
Safe Schools Helpline............ 866-723-3982
Teays Valley Christian School....... 757-9550

EMERGENCY NUMBERS (911)

Fire, Police, Ambulance........ ....... 586-0246
Sheriff (Putnam) .................. ... 586-0214
State PoliCe.......uvvveeveiiiiiiiiins e 586-2000
Abuse & Neglect Hotline....... 800-352-6513
Poison Center..........cccccuvveees . 800-222-1222
Rape Crisis............ 800-656-4673/340-3676
EMPLOYMENT

Job Service......cccoviiiiiiiiiiies e 757-7270
WVDHHR/WV Works........... «...... 586-1520
Stepping Toward Employment Program
(STEP) et e 760-0680
Workforce WV Learning Center ... 760-0250
EINANCIAL ASSISTANCE

Consumer Credit Counseling........... 201-5017
Capital Resource Agency... ........... 397-4036
Social Security toll free......... ... 800-772-1213
Unemployment Comp ... AU, 558-0291
WV DHHR .. e 586-1520
FOOD/NUTRITION

Capital Resource Agency... ........... 397-4036
Tabernacle of Praise Food Pantry562-9168
WIC Program.......cccceeeveevunes wevnnns 757-4200
HEALTH ORGANIZATIONS

AIDS toll free......ccuvvvveeeeeenns .800-642-8244
Alzheimer's toll free. ............. .800-491-2717

American Cancer Society ..... ....... 746-9950

Local Toll Free...... .

Toll Free National
American Heart Association.. ....... 720-9001
American Red Cross...
Arthritis Foundation.............




CarelinK..........cocccvviiicinnn 888-348-2922
Cystic Fibrosis Foundation... ....... 757-3323
D.EAF e e 766-9470
Diabetes ASSOC..................... 888-342-2383
Easter Seal Society toll free...800-677-1390
HospiceCare..........cccoovvvinniiiinns 768-8523

toll free...... .1-800-560-8523
Lung Association ............cccue veeeees 342-6600
March of Dimes 720-2229...... 800-313-2911
Make a Wish Foundation ..... ....... 342-9474
Muscular Dystrophy ............ . 344-9807
Spinal Cord Injury ...... . 766-4751
UniCare Health Plan ............. ....... 347-1961
Toll Free....cueveeiiiieeeeieen. 888-611-9958

WCWYV Reg. Tobacco Prevention722-8070
WV Family to Family Health Information

Center Toll Free...........ccccc.... 800-281-1436
WV FREE ....uiiiiiiiiiie e 342-9188
HOSPITAL/CLINICS

Cabell-Huntington .............. ....... 526-2111
CAMC Charleston..... . . 388-5432
CAMC Teays Valley . 757-1700
Children’s Therapy Clinic ..... ....... 342-9515
Children with Special Health Care Needs
.................................................. 558-5388
FamilyCare Eleanor.............. ....... 586-0001
FamilyCare Scott Depot....... ....... 757-6999
Huntington Veterans............ .800-827-8244

Putnam County Dental Health Council
(services for school children) ....... 755-3931

Putnam County Health Dept. ....... 757-2541
St Francis .......ccceeevviiiiiineiins e 347-6500
SEMArY'S .coovviiiiiiiiiieieee e e 526-1234
Thomas Memorial .. . 766-3600
Valley Health..........cccvvviiiieee e, 760-6040
WV Health Right.................. oo 343-7000
HOUSING

Charleston Housing ............. ....... 348-6451

Habitat for Humanity . 720-0141
Habitat for Humanity ReStore....... 720-8733
Religious Coalition for Comm. Renewal .
........................................... 346-6398

US HUD .ooeeiiiiieeeeieeee e 348-6451

Legal Aid of WV.
Toll free.. oo

NURSING HOMES
Teays Valley Center Genesis Health Care

.................................................. 757-7826
Broadmore Assisted Living ... ... . 757-4778
Regency Place Assisted Living ...... 757-3104
RIVErside .........ceeveveeiiiiiniiis e . 768-0002

Sunbridge 757-6805
Valley Center Genius Health Care.. 768-4400

PARENTING SUPPORT

Braley & Thompson .......cceees veveeen e 720-1300
TOI Free....ouveeeiiieiieeieeeieee e 800-969-1704
Children First........ccccceeiiiiiiiiiiiiinnns 553-1055
Gabriel Project.. ...414-4666
Kanawha Valley Center .................... 757-4670

Marita Reynolds, Lic. Psychologist..727-1302
Right From the Start. 800-642-8522
WVSU EXtension.........ccccceeeeen... 866-987-8283

SENIOR SERVICES

Aging, Disability and Resource Center

Toll Free ..o 866-981-2372

Consumer Protection 800-368-8808 x 234

Putnam Aging .....cceuvveiiiiiieeennennnns 755-2385

Senior Centers
Hurricane....
Hometown .. .
Buffalo ......ccooeeeveiiiiiiiiiinn, .

WV Bureau for Senior Services .....558-3317

SHELTERS
Davis Child Shelter............cccccoe..... 345-3891
Faith Mission.... 562-1700
Jericho House.........ooevviiiiiiiinninn, 727-0179
New Connections..........ccccveeeennn. 340-3690
Patchwork .... 340-3670
Rourke Sullivan Lifeway....... ....... 340-3616
Samaritan INN........ccccooeveiiin e 343-9632
SOJOUINErS..cceviiiiiiiiiiiiiieeiees ceeeens 340-3562
Turning Point.........ceeeveveees e 340-3633
Union Mission Crossroads.... ....... 343-4352
TRANSPORTATION
Good News Mountaineer Garage
toll free.......coovvvvviiiiiis 866-448-3227
Intelligent Transit Charleston........ 343-7586
HUNTgN e, 529-7433
Prestera Non-emergency Medical
Transportation...........ccoeevvevvevnnnnne 741-2460
YOUTH ORGANIZATIONS
Boy Scouts of America. ... 340-3663
Daymark ........coeeeveeveviiiiiiiiineenn 340-3675
4-H 586-0217
Girl Scouts of Black Diamond Council
.................................................. 736-1412
YOUTH SERVICES
Almost Home Day Care ... 757-3662
Big Brothers/Big Sisters........ ....... 746-7900
Braley & Thompson............. vecee. 720-1300
Toll Free .. 800-969-1704

Children First 553-1055
Court Appointed Special Advocate (CASA)
.................................................... 523-9587
Children’s Home Society ...... ....... 345-3894
Eleanor Presb. Church Preschool..757-1048
First Baptist Academy Preschool....562-0700
Forrest Burdette Children’s Outreach
MINISEHES ..eveveeeieiieiiiieeeeeeeee e 562-9170
Kanawha Valley Center ................. 757-4670
Leaps & Bounds Early Lrn Cntr .....757-6073
Lighthouse Christian Academy Preschool

.................................................... 562-3900
Link Child Care Resource & Referral toll
fre .o, 800-894-9540
Little Life Preschool & Childcare.....562-0944
Mission West Virginia............ ....... 562-0723
Mountaineer ChalleNGe Academy

toll free....ovviiiiiiiiiiic 800-529-7700
Patchwork .......coovvvviiiiiiiiiees e 340-3670
Stepping Stones Academy ... ........ 201-2505
St. John’s Preschool............. ........ 757-6343

Teays Valley Child Dev. Center...... 757-9165
Teays Valley Resource Center........ 562-0093
Tri County YMCA Child Care Ctr...757-5977

Tri County YMCA....cooiiiiiinen. 757-0016
TopTots Child Enrichment Center..562-6653
Winfield Child Dev. Center ............ 586-3290

Winfield U.M. Church Preschool....586-3795
WV Nat'l Guard Child & Youth....... 561-6821

STATEWIDE SERVICES/AGENCIES

AIDS Hotline toll free. ........... 800-642-8244
Automated Health Systems (Medicaid)

toll free... 800-449-8466
Believe in WV Storehouse .............. 552-7601
Breast & Cervical Cancer Screening
Program 558-5388 or .......... 800-642-8522

Child Advocate Office 800-249-3778
Children’s Health Insurance Program

toll Free.... 877-982-2447
Children’s Specialty Care...... ....... 558-5388
Children with Special Health Care Needs
558-3071
Child Support Enforcement ..757-7843x156
Child Support Hotline........... .800-249-3778
Client Services (DHHR). ....... .800-642-8589
Division of Juvenile Services. ....... 558-6029

Family Planning.. 558-5388 or 800-642-8522

Legal Aid of WV .343-4481 or 800 642-8279
LINK Child Care Resource & Referral

toll free....ooovvvviiiiiiii 800-894-9540
Literacy WV toll free............. .. 800-642-2670
Vet Center in Charleston ........... 343-3825
Vet Center in Huntington .... 523-8387
Vital StatisticS........oevveeeieveeenn annnn 558-2931
WIC oo e 757-4200
ortoll free .....ooovvvvvivviiiiiienns o 800-566-4201
WV Advocates..........ceeveeveeen vevnnnn 346-0847

WV National Guard Family Assistance

Center Toll Free..........cccccoveeenn 866-986-4326
WV Bureau for Senior Services .... 558-3317
WV DHHR Putnam District.... ....... 586-1520
WV Human Rights Comm..........888-676-5546
WV Public Serv. Comm............. 800-642-8544

Workers Comp (Brickstreet) ..... 866-452-7425
WV Prescription Drug Abuse Hotline
............................ 866-WVQUITT (987-8488)
WV Tobacco Quit Line toll free 877-966-8784
Updated: January 2012

This Quik-Guide lists the most often called
services/agencies for Putnam County. It is not
all-inclusive nor does it list all the services each
agency offers. For an updated version, go to
www.regionalfrn.org/putnamquikquide.pdf

For corrections or additions, please call
the Regional Family Resource Network at
414-4470.

Way K>7

Still don’t know where to go
for help? Call: United Way
of Central WV Information
& Referral 414-4405 or
Toll free 1-800-540-8659
or 211 after hours




